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Disaster Information & Resources

emergency management

Los Angeles County Information Line 
24/7 per week access to a comprehensive range of 
human services for the people of Los Angeles County. 
General disaster information also available.
  tel ................................................................. 211

City of la Emergency Management Department (emd)
Coordinates emergency preparedness and planning of all City 
departments, over four million residents, and over 400,000 
businesses residing within 475 square miles.
  tel ................................................ 213.978.2222
  web ............................................... lacity.org/emd

City of Los Angeles’ Emergency Survival Program (cert) 
City’s awareness campaign designed to increase emergency 
preparedness at home, in the community, at work and at school.
  tel .................................................818.756.9674
  web ...cert-la.com/ESP/08-10_Wildland-Fires.pdf

la Co. Chief Executive Ofc., Ofc. of Emergency Mgmt.
The County can make a local proclamation of emergency when 
it appears that resources from outside its jurisdiction may be 
necessary.
  tel ............................................... 323.980.2260
  web ................................. lacoa.org/procdec.htm

South Coast Air Quality Management District
Provides updates and interactive mapping on local and regional 
air quality and tips on protecting your health during periods of 
poor air quality.
  tel ...............................................909.396.2000
  web ...................................................... aqmd.gov

more resources on back

health and personal safety assistance

American Red Cross 
Shelter and meals for those evacuated or displaced, and infor-
mation about available community and government resources 
and recovery assistance.
 ■   San Gabriel Pomona Valley Chapter
     serving La Cañada Flintridge & Pasadena
  tel ................................................ 626.799.0841 
  web ................................................... sgpvarc.org
 ■   Glendale-Crescenta Valley Chapter
  tel ................................................. 818.243.3121
  web .............................................arcglendale.org

Emergency Network Los Angeles (enla)
Community & faith-based organizations active in disasters.
  tel ..................................................213.629.1974 
  web .........................................................enla.org

The California Department of Managed Health Care
help with access to medical help, medication, a doctor or 
medical facility during or after a disaster.
  24/7 tel ............................................... 888.hmo.2219 
  web ............................................ hmohelp.ca.gov

la County Department of Public Health
Promotes health of all persons in la County by accessing a net-
work of public health professionals throughout the community.
  tel ...................................................213.974.1311
  web .............................publichealth.lacounty.gov

la County Department of Public Social Services (dpss)
dpss is the Los Angeles County Operational Area Branch Coor-
dinator for Care and Shelter. dpss is expected to respond to any 
natural or man-made disaster or emergency that requires the 
provision of emergency care and shelter for disaster victims. 
  web ............................................ladpss.org/dpss/
                    emergency_management/default_disaster.cfm

Pasadena Public Health Department
Health alerts, information and services.
  tel ................................................626.744.6005
  web ..................cityofpasadena.net/publichealth

The recent and ongoing wildfires have affected many Californians. The firefighters, first responders, emergency 
personnel, and volunteers who stepped up to battle the fires and serve in this time of crisis are heroes. 
Everyone who has been injured or affected in any way while protecting the residents of the Los Angeles area 
deserves thanks and admiration. In addition, the tragic loss of two firefighters deserves the heartfelt condolences 

from all Californians. They will not be forgotten.

The following resources are available to assist those who have experienced losses due to this disaster. 
If you have questions, contact the district office at the number listed above.



pets and large animals

California Department of Food and Agriculture
Provides emergency management for pets and large animals.
  tel .................................................916.651.0399 
  web .................cdfa.ca.gov/ahfss/animal_health/
   ..... DP_for_Pets_and_Livestock.html#Horse

American Humane Association
Can dispatch their teams of Animal Emergency Services Volun-
teers to assess animal needs, care for injured animals, and re-
unite animals with their families; provides pet food and supplies.  
 la branch, tel  ................................................. 818.501.0123
  web ....................................americanhumane.org

post-trauma mental health 
counseling assistance

la County Department of Mental Health
 ■  access Center
  24/7 hotline ................................................ 800.854.7771
  web ......................................... dmh.lacounty.gov
 ■  Regional Counseling for Victims of the Station Wildfires
          Arcadia Mental
 Health Center. ...............................................626.821.5858
 ■  San Fernando Valley Mental Health Center
  Granada Hills ................................................818.832.2400
 ■  Valley Coordinated Children’s Services
  Reseda ................................................ 818.708.4500
 ■  West Valley Mental Health Center
  Canoga Park ................................................818.598.6900 

financial assistance

California Department of Insurance
Information and assistance regarding insurance and disaster 
preparedness and recovery.
  tel .................................................800.927.help
  web ........................................... insurance.ca.gov

Small Business Advocates
information on loans available to impacted businesses.
  national tel ................................................800.827.5722
       disaster loan info ............................................... 800.659.2955 
  web .....................................................sba.ca.gov

The Federal Emergency Management Agency (fema)
Disaster preparedness and relief information.
  help line  ...............................................800.525.0321
  tty ...............................................800.660.8005
  National
         Teleregistration ............................................... 800-621-3362
  tty ................................................800.462.7585
  web ....................................................... fema.gov

California Emergency Management Agency (Cal-ema)
Manages disaster recovery and provides assistance to local 
governments and individuals impacted by disasters.
  tel .................................................916.845.8149
  web ........................................... www.oes.ca.gov

rebuilding after the disaster

Contractors State License Board (cslb)
Guidance on contractor hiring and payment, contractor license 
verification, and complaint investigation.
  tel .................................................800.962.1125
         24/7 automated
       response system ................................................ 800.321.2752
  web ...........................................www.cslb.ca.gov

avoiding scams

The Department of Consumer Affairs
Information on how to receive help after a disaster.
     multi-language tel ................................................800.952.5210
  web ...... dca.ca.gov/publications/disasters.shtml

The Los Angeles County Department of Consumer Affairs
Disaster recovery information for the greater LA area.
  tel ..................................................213.974.1452
  web ...........................................dca.lacounty.gov

The Better Business Bureau (bbb)
Information regarding reputable charities and common scams 
that occur after a disaster.
      la / oc branch tel ............................................... 909.825.7280
  web ......................................................... bbb.org

replacing lost documents

Los Angeles County Registrar-Recorder
Assistance replacing important documents, such as birth 
certificates and marriage certificates.
  tel ................................................800.815.2666
  web ....................................... lavote.net/recorder

Department of Motor Vehicles
Assistance replacing drivers’ licenses, id cards, vehicle registra-
tion, and changing the status of vehicles that were damaged or 
destroyed.
  tel ........................800.921.1117 or 800.777.0133
  web ................. dmv.ca.gov/fo/offices/toc_fo.htm
 
Tax Advice and Assistance
Employers may file for a 60-day extension to file reports and 
make deposits when a state of emergency is declared.
  tel ................................................888.745.3886
  tty ................................................800.547.9565
  web .................................................... edd.ca.gov

Franchise Tax Board
Provides guidance in obtaining tax relief for disaster casualty 
losses. 
  tel .................................................800.852.5711
  tty ............................................... 800.822.6268
  web ...................................................... ftb.ca.gov

California Board of Equalization
tax return filing extentions and relief of interest and penalties to 
taxpayers and fee payers directly affected by the disaster.
  tel .................................................800.400.7115
  tdd / tty ............................................... 800.735.2929
  web .................................................... boe.ca.gov

employment services

California Employment Development Department (edd)
Unemployment Insurance & Disaster Unemployment Assistance.
  English tel ................................................800.300.5616
  Spanish tel ................................................800.326.8937
  tty ................................................ 800.815.9387
  web .................................................... edd.ca.gov


